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Dundas Community Services 
Dundas Community Services has been responsive to change,  
receptive to ideas and committed to people for over 40 years. 

Annual Report 2017 

“We (Dundas Community Services) are 
here to provide or facilitate services 
that enhance the social well-being and 
development of the community.” 

Board of Directors 

Message from the Chair 

T   his is the mantra of Dundas Community 
Services (DCS), your registered, volunteer 
supported charity that continues to be a 
leader amongst like agencies throughout Ontario since its      
inception in 1972. This leadership is reflected in our skilled and 
dedicated staff, volunteers and Board members who continually 
contribute to DCS through commitment, insight and action. 

I am privileged and humbled to share governance oversight and 
fiscal responsibility with a number of talented volunteers who 
give freely of their personal time and expertise to oversee the 
direction of DCS. Your current Board of Directors includes         
Dr. Patricia Turner, Councillor Arlene VanderBeek, Ms. Rosalyn 
Turner, Ms. Denise Gordon, Rev. Rick Spies, Mr. Derek Collins, Dr. 
Robert James and Mr. Jim Sweetman.  

Much of our success is due to and a credit to our professional 
and knowledgeable staff, namely Ms. Jane Allen – Executive 
Director (ED)/Senior Services Co-ordinator, Ms. Lynne Sutton – 
Co-ordinator, Information Dundas, Volunteer Services & Meals 
on Wheels, Ms. Pat Wintemute – Office/Finance Administrator 
and Assistant to the ED and Ms. Ariel Leung – Co-ordinator, 
Transportation Services and Friendly Calling/Visiting Programs.  

Our efforts would not be possible without the support of our 
various funders, namely; the Province of Ontario through our 
LHIN (Local Health Integration Network), the City of Hamilton, 
the United Way of Halton & Hamilton and our corporate and 
private donors. 

In closing, I want to extend gratitude and thanks to the          
numerous volunteers who assist our DCS staff and clients in so 
many ways. These include our transportation drivers, friendly 
callers and visitors, Meals on Wheels deliverers, tax accountants 
and information counsellors to name many.  

Let us all continue to contribute and enable Dundas Community 
Services to meet the needs of our community and raise the bar 
for all social service agencies in the Hamilton area.                                                    
                                                                                                                       Russ Powers 

    

“To provide or facilitate services that 
enhance the  social well-being and     
ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ ÏÕÒ ÃÏÍÍÕÎÉÔÙȱ 

(ÅÒÅȭÓ ×ÈÁÔ ÏÕÒ ÓÅÒÖÉÃÅ 
recipients said about us ... 

Ȱ)Ô ÇÉÖÅÓ ÍÅ ÔÈÅ ÆÅÅÌÉÎÇ ÔÈÁÔ ÓÏÍÅÏÎÅ ÃÁÒÅÓȟ ÁÎÄ ÉÔ ÁÃÔÓ ÁÓ Á ÓÅÃÕÒÉÔÙ ÍÅÁÓÕÒÅ 
ÁÓ ÍÙ ÃÁÌÌÅÒ ×ÉÌÌ ËÅÅÐ ÔÒÙÉÎÇ ÕÎÔÉÌ ÓÈÅ ÍÁËÅÓ ÃÏÎÔÁÃÔȱȢ 

ɂFriendly Calling  

ǒ 
Ȱ4ÈÅ ÄÒÉÖÅÒÓ ÁÒÅ ÊÕÓÔ ÇÒÅÁÔȦ ) ÃÁÎȭÔ ÓÐÅÁË ÈÉÇÈÌÙ ÅÎÏÕÇÈȟ ÅÖÅÒÙÏÎÅ ÉÓ ÓÏ ËÉÎÄȟ 

ÔÈÅ ÆÅÅ ÉÓ ÖÅÒÙ ÒÅÁÓÏÎÁÂÌÅȱȢ 

    ɂAssisted Transportation  

ǒ 
Ȱ$ÕÎÄÁÓ #ÏÍÍÕÎÉÔÙ 3ÅÒÖÉÃÅÓ ÐÒÏÖÉÄÅÄ ÍÙ ÎÁÍÅ ÁÓ Á ÃÏÎÔÁÃÔ ÔÈÒÏÕÇÈ ÔÈÅÉÒ 
ÏÄÄ ÊÏÂ ÌÉÓÔȢ .Ï× ) ÁÍ ÐÒÅÐÁÒÉÎÇ ÍÅÁÌÓ ÁÎÄ ÃÁÒÉÎÇ ÆÏÒ Á ωυ ÙÅÁÒ ÏÌÄ ÓÅÎÉÏÒ Ȣȱ 

ɂInformation  & Referral Service  

ǒ 
Ȱ7ÉÔÈÏÕÔ ÔÈÅ 'ÏÏÄ &ÏÏÄ "ÏØ ÐÒÏÇÒÁÍ ) ×ÏÕÌÄ ÏÔÈÅÒ×ÉÓÅ ÈÁÖÅ ÎÏ ÍÅÁÎÓ ÏÆ 

ÐÕÒÃÈÁÓÉÎÇ ÆÒÅÓÈ ÆÒÕÉÔÓ ÁÎÄ ÖÅÇÅÔÁÂÌÅÓȱȢ 
ɂGood Food Box program 

ǒ 
Ȱ)Ô ÉÓ ÓÏ ÎÉÃÅ ÔÏ ËÎÏ× ÔÈÁÔ ÍÙ ÍÏÔÈÅÒ ÉÓ ÒÅÃÅÉÖÉÎÇ Á ÎÕÔÒÉÔÉÏÕÓ ÍÅÁÌ  

ÁÎÄ ÔÈÁÔ ×Å ÇÏ ÔÈÅ ÅØÔÒÁ ÍÉÌÅ ÔÏ ÍÁËÅ ÓÕÒÅ ÓÈÅ ÉÓ ÆÉÎÅȢȱ 
ɂMealsɀon-Wheels 

ǒ 
Ȱ)Ô ÒÅÌÉÅÖÅÓ ÍÙ ÓÔÒÅÓÓ ÌÅÖÅÌ ÁÓ ) ÁÍ Á ÃÁÒÅÇÉÖÅÒ ÁÎÄ 0Ï×ÅÒ ÏÆ !ÔÔÏÒÎÅÙ ÆÏÒ ÍÙ 

ÈÕÓÂÁÎÄȱȢ 

       ɂIncome Tax Clinic 

ǒ 
Ȱ) ÎÏ× ÈÁÖÅ Á ÎÅ× ÆÒÉÅÎÄ ÔÈÁÔ ) ÃÁÎ ÔÒÕÓÔ ÁÎÄ ÇÏ ÏÕÔ ÆÏÒ Á ÃÏÆÆÅÅ ×ÉÔÈȱ 

ɂFriendly Visiting  



Ɇ 5,852 individuals  sought out information from our Information and Referral  Service   re-

garding government, community /social services, recreation programs,   businesses,  local 

organizations, youth employment and tourism. Of these requests, 4,065 phoned,  1, 187 

office visits  and 600 were at community outreach events. 

Ɇ 126 seniors received 908 hours of assistance through the intervention and crisis   

assistance service. 

Ɇ 102 seniors received 5,516  personal contact from volunteers by phone or visits. 

Ɇ 59 individuals received 3,566  meals through the Meals-on-Wheels program. 

Ɇ 930 medical appointments and grocery store trips were provided for 444 seniors and 

persons with disabilities by volunteer drivers. 

Ɇ 807 individuals participated in the community education programs for caregivers of  seniors. 

Ɇ 48 seniors received security checks through a partnership program with  Canada Post. 

Ɇ 46 individuals were recruited for volunteer  placements in the Hamilton area  

Ɇ 555 community volunteers were recognized for volunteer participation  during          

National Volunteer Week. 

Ɇ 104 persons on limited income had their income tax returns completed by  volunteers 

from the Hamilton and District Chartered Accountants Association. 

Ɇ 4ÈÅ -ÕÌÔÉ 3ÅÒÖÉÃÅ 4ÅÁÍȟ Á ÐÒÏÆÅÓÓÉÏÎÁÌ ÉÎÔÅÒÄÉÓÃÉÐÌÉÎÁÒÙ ÔÅÁÍ ÃÏÎÓÉÓÔÉÎÇ ÏÆ ÓÏÃÉÁÌȟ 

health and education organizations continued to identify community needs and develop 

strategies to address them. 5 agencies participated. 

Ɇ 27 teenagers were trained as babysitters in one summer course. 

Ɇ 1,538 families and individuals were assisted with food collected by over 92                   

volunteers as a result of the food drive. 

REVENUE                                                                                                              2016/17     2015/16       
Grants 
Province of Ontario 
Hamilton Niagara Haldimand Brant LHIN 245,534 245,534 
Ontario Trillium Foundation - 9,000 
City of Hamilton 72,906 72,467 
Human Resources Development Canada 5,201 4,599 
United Way of Burlington & Greater Hamilton 27,945 26,549 
 
DONATIONS 
Private donations and activities 14,358  14,925  
Churches of Dundas 500 700 
Service clubs 3,450 3,050 
Program/service revenue 30,502 29,905 
Miscellaneous 1,605 2,224 
TOTAL REVENUES 402,001 408,953 
 
EXPENDITURES 
Salaries and benefits 259,977 264,511 
Summer Career Placement 5,277 4,404 
Friendly Calling Contracted Services 10,000 10,000 
Telephone 4,216 4,602 
Office supplies and expenses 11,921 10,127 
Ontario Trillium Foundation project expenses - 9,000 
Publicity and publications 7,703 7,390 
Fundraising expenses 1,409 1,203 
Insurance 4,562 4,554 
Maintenance 6,002 5,148 
Rent and taxes 29,380 28,933 
Professional fees 8,500 8,155 
Fees and dues 33,126 30,212 
Group work and community education 1,724 1,168 
Local travel 4,431 6,887 
Office equipment 785 645 
 389,013 396,939 
Excess of revenue over expenses 12,988 12,014 
NET ASSETS 
Beginning of year 57,377 45,363 
End of year 70,365 $57,377 
 
RESERVED FUNDS 
Capital Fund                                                                                                                $80,875        $74, 875           
Future Fund                                                                                                                $57,632         $59, 835           
Joel A. Hartwell Community Service Award Fund                              $1,698           $1, 880 
Elsie M. Picone DCS Bursary           $2,425             $3,000 

 
Complete Financial Statements, including the notes to the Financial Statements and the                    

 !ÕÄÉÔÏÒȭÓ 2ÅÐÏÒÔ ÔÈÅÒÅÏÎȟ ÂÙ 'ÒÁÎÔ 4ÈÏÒÎÔÏÎȟ  
are available upon written request to 

Dundas Community Services, 2 King Street West, Unit 3A 
Dundas, Ontario  L9H 6Z1 

Board of Directors 

Executive  

Russ Powers, Chair 
Patricia Turner, Vice Chair  

Jim Sweetman 

Rosalyn Turner 

Arlene VanderBeek 

Derek Collins 

Denise Gordon 

Robert James 

Richard Spies 

WHO DID WE SERVE AND WHAT DID WE PROVIDE? 

Judy Mintz  Executive Director * 

Jane Allen   Acting Executive Director, Coordinator, Senior Services  

Patricia Wintemute  Finance Administrator  

Lynne Sutton Coordinator, Information Dundas & Volunteer Service,  Meals on  Wheels  

Margey Lam  Coordinator, Transportation Services, Friendly Calling Program* 

Chantal Godin Youth Employment Counselor * 

Shawn Fisher Marketing Coordinator * 

Statement of Operating Funds 

Year Ending March 31, 2017 
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Members 

Carole Barr 

Grace Dumayne 

Alice Farrenden 

Susan Herbison 

Rachel Kittredge 

Audrey Nicol 

Terry Pfaff 

Mary Ann Tang-
ney 

Mary Topalovic  
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Bev Ann Brown 

Rachel Kittredge 

Sheilagh Rathwell 

Carol Redden 

Ruth Syms 

Shirley Young 

RETIRED THIS YEAR* 
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 Meals on Wheels 

Transportation Services   

Crisis & Intervention Assistance 

Friendly Calling & Visiting  

Caregiver Support Group 

Lunch & Learn  

Legal Aid Services 

Income Tax Clinic 

Travel & Tourism 

Message from the                      
Executive Director 
his past year has been an interesting one with the       

retirement of Judy Mintz, after 42 years, and the great 

honour of moving into the Executive Director’s position.    

I am proud to be a part of an amazing agency and would like to thank 

the DCS Board of Directors and my wonderful team of professional staff for their continued  

support.  

 The agency has completed a Strategic Planning process that will better assist us to focus on 

improving and revitalizing our Aging at Home programs.  These programs include: Meals on 

Wheels, Transportation, Friendly Visiting and Calling, Crisis Intervention & Support,             

Information Services and Volunteer Services. 

 

Early in the year, a Marketing Coordinator was hired to assist us to better market the agency.  

A marketing tool and valuable recommendations were given to us to further advance the 

agency.  During that time, the agency was introduced to social media and now we are using 

Facebook for posters and updates.  This allows us to stay current with the ever changing 

needs of our Dundas growing community. In addition, our webpage was re-created making it 

more people friendly and easy to access when looking for information and support.   

 

 In honour of “Senior’s Month” the agency organized a Dundas Annual Senior's Fair that took 

place on Tuesday, June 13, 2017.  We invited 40 agencies to educate seniors, recent retirees 

and caregivers on Aging at Home successfully.   Our Senior’s Advisory Committee has been 

instrumental in identifying and assisting with the planning and facilitating of this annual event. 

 

Much of the success of Dundas Community Services is credited to our staff and volunteers 

who perform with dedication and commitment. To show our appreciation to our volunteers 

and their efforts, DCS staff organized and facilitated a Volunteer Recognition Tea on  Friday 

April 28, 2017 in line with the National Volunteer Week April 24th – 28th    

            

 As we move into the future, Dundas Community Services will continue to be a valuable     

contribution to the community and the support we receive will continue to provide needed 

services and plan ways to respond to those needs.                                       Jane Allen 

T


